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Federal Communications Commission

Attention: Disability Rights Office, Room 3-B431
445 12" Street, SW,

Washington, DC 20554

Subject: Exemption to the Closed Captioning Rules
To Whom It May Concern:

Riverbend Church is an Austin, Texas non-profit organization. We believe that as part of
the Church of Jesus Christ we have been called to a mission to Reclaim the bruised,
battered, broken and bored to the cause of Jesus Christ so that they might be Restored to a
committed, personal relationship with Christ and thereby, in the course of their own
spiritual growth, become Reproducers for the Kingdom of God. We believe God is the
source of all blessings, and all we have and are we owe to Him. We freely serve Him
with our time, talent, and material possessions to use for helping others. The television
broadcast is one medium by which we strive to connect to people in the community.

Riverbend Church is hereby requesting an exemption from the closed captioning rules
pursuant to Section 79.1(d) of the commission’s rules for the reasons listed below:

Nature and Cost of Closed Captions

We contacted several national captioning services to determine the cost of outsourcing
closed captioning programming. The cost averaged an additional $340 per episode or a
total of $17,680 per year. To handle the captioning in-house would require the purchase
of equipment at a cost of $7,000, plus the hiring of additional staff to handle the verbatim
transcription of the sermons. In addition, it takes approximately 2-3 hours to transcribe
one 30-minute program. Either option would impact our airdate deadlines and the
timeliness of our program. We believe such additional cost and time delays would place
an undue burden on the ministry.

Impact on the Operation of the Provider Program

The total cost of our broadcast on an annual basis is $94,412 per year. Closed captioning
would increase that cost by almost 19% per year. This increase is not budgeted in 2012. If
forced to absorb the additional cost, the church may be forced to eliminate programs to
provide closed captioning for the broadcast.
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